Notice to be sent to customers in line with “NAJ Code of Practice: Uncollected Items”


NOTICE OF INTENTION TO SELL GOODS
Pursuant to Torts (Interference with Goods) Act,1977 Sec 12 (3)


For Immediate Attention of :
Name .....................................................................................................................................................
Address ....................................................................................................................................................
………………………………………………………………………………………………………………………
……………………………….……………………………………………………………………………………..   You left goods at:
( Name and address of business )
..................................................................................................................................................................
..................................................................................................................................................................
on (date )
..................................................................................................................................................................
The goods left are listed as:
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………   This is in contravention of our terms and conditions.

NOTICE is hereby given that:
1. The author of this notice, is the Involuntary Bailee of the goods referred to above.
2. The goods listed above must be collected within the next 3 months, the sum owing with regards to these goods is;………………………………………….
3. If you fail to arrange to collect the goods within the next 3 months, commencing with the date of this notice, the bailee intends to sell or otherwise dispose of the goods after that date. The costs of any sale or disposal will be deducted from any sum accrued and the remainder will be retained for a period of 6 years for you to claim.


DATE ;………..….Signed.........................................................................................
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Notices to be displayed Instore in line with -
“NAJ Code of Practice: Uncollected Items”





Easily visible notice to be displayed in store



Torts (Interference with Goods ) Act 1977

Items left with us for repair, will be kept for a minimum of 6 months after the repair is completed. Whilst we will try to contact you during this period to remind you to collect your goods, customers are advised that items that remain uncollected after this period will be disposed of.

Once disposed of we will deduct our reasonable costs and then attempt to contact you to return the balance.




Notice to be displayed in window, on website or on social media.
The intention here is to provide enough information to prompt someone’s memory, without giving
away any personal information.

Torts (Interference with Goods) Act 1977

A (brief description of article ( eg ladies watch) was left with us for repair by (Mr X) from (name of town) on (insert full date). We are still waiting for this item to be collected. Please be advised that if this item remains unclaimed by (a date 3 months from now) we will be disposing of the product.
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